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Anxiety    Nonspecific, unpleasant feeling of apprehension and discomfort that can be communicated interpersonally and that prompts the person to take some action to seek relief

Cardiac neurosis    A condition in which the individual is overly concerned about the heart and its functioning; may occur following a cardiac illness and may lead individual to restrict behavior

Conflict    A clash between opposing forces; may be conscious or unconscious, intrapersonal or interpersonal

Coping strategies    The behaviors people under stress use in struggling to improve their situations

Defense mechanisms    Operations outside of a person's awareness that protect against anxiety; also called coping mechanisms or mental mechanisms

Denial    A defense or coping mechanism by which the mind refuses to acknowledge a thought, feeling, wish, need, or reality factor

Displacement    A defense or coping mechanism in which a person discharges pent-up feelings on persons less threatening than those who initially aroused the emotion

Dissociation    A defense or coping mechanism that protects the self from a threatening awareness of uncomfortable feelings by denying their existence in awareness

False memories    Incomplete or inaccurate memories that are the result of faulty recollection or the result of suggestion from another person

Fantasy    A defense or coping mechanism that is a sequence of mental images, like a daydream; may be conscious or unconscious

Fight-or-flight    Aggression (fight)-withdrawal (flight) response to stress

General adaptation syndrome (GAS)    (GAS) The structural and chemical changes that stress produces in the body; first identified by Hans Selye

Identification    A defense or coping mechanism in which a person wishes to be like another person and to assume the characteristics of that person's personality

Intellectualization    A defense or coping mechanism in which intellectual processes are overused to avoid closeness or affective experience or expression

Introjection    A defense or coping mechanism closely related to identification; the process of accepting another's values and opinions as one's own

Mental disorder due to a general medical condition    The presence of mental symptoms that are judged to be the direct physiological consequence of a general medical condition

Projection    An unconscious defense or coping mechanism in which what is emotionally unacceptable to the individual is rejected and attributed to others

Psychological factors affecting medical condition (PFAMC)    One or more behavioral factors (such as anxiety or depression) that cause or adversely affect a medical condition

Psychoneuroimmunology    An exploration of relationships between the central nervous system, the immune system, behavior, and human biology

Rationalization    A defense or coping mechanism in which a person falsifies experience by constructing logical or socially approved explanations of behavior

Reaction formation    A defense or coping mechanism in which unacceptable feelings are disguised by repression of the real feeling and reinforcement of the opposite feeling

Recovered memory    Memories that emerge into consciousness after being repressed for a period of time, sometimes years

Repression    A defense or coping mechanism in which unacceptable feelings are kept out of awareness

Selective inattention    The process of taking in some sensory stimuli while excluding others

Stress    A broad class of experiences in which a demanding situation taxes a person's resources or capabilities, causing a negative effect

Stressor    The source of stress; the demanding situation

Suppression    A defense or coping mechanism in which unacceptable feelings and thoughts are consciously kept out of awareness

Type A personality    A behavior pattern associated with persons who are highly competitive and compulsive in their work habits; associated with coronary artery disease
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Alcoholic encephalopathy (Wernicke's encephalopathy)    Acute phase of alcohol-induced persisting amnestic disorder; a neurologic disease associated with chronic alcoholism and is characterized by ataxia, sixth cranial nerve palsy, nystagmus, and confusion

Alcohol-induced persisting amnestic disorder (Korsakoff's syndrome)    A chronic neurological condition associated with alcoholism and thiamine deficiency; can include amnesia for both short-term and longer-term events

Blackouts    Anterograde amnesia; loss of short-term memories with retention of remote memories; can occur in alcoholic patients

Codependency    A type of behavior that encourages another person to maintain a maladaptive dependency. Codependent people are often at least partially unaware of this outcome of their behavior.

Delirium tremens    Tremor and clouding of consciousness that can accompany physiological withdrawal from alcohol

Enabling    Behavior by another that allows the alcoholic or addicted person to continue maladaptive behavior without suffering the consequences (e.g., calling the workplace to say that the alcoholic has the flu, when in reality the alcoholic has a hangover)

Fetal alcohol syndrome (FAS)    Physical and mental defects found in babies of women who consumed alcohol during pregnancy

Substance abuse    Repeated use of a substance despite significant and repeated negative substance-related consequences

Substance dependence    A pattern of substance use that is continued despite significant consequences, usually with physiological tolerance effects and a withdrawal syndrome if the substance is withdrawn

Substance intoxication    Reversible substance-specific changes in thinking, emotions, behavior, and/or physiological functions caused by recent substance ingestion

Substance withdrawal    The development of maladaptive physiologic, behavioral, and cognitive changes that are the result of reducing or stopping the heavy and regular use of a substance

Substance withdrawal syndrome    Substance withdrawal associated with distress and/or impairment in important areas of social functioning

Tolerance    Physiological habituation to a substance, resulting in need for progressively greater amounts to achieve intoxication and/or a diminished effect from continued use of the same amount of the substance

Withdrawal    Uncomfortable and maladaptive physiological, cognitive, emotional, and behavioral changes associated with lowered blood or tissue concentrations of a substance after an individual has established some tolerance towards it, usually through heavy recent use
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Affect    An outward manifestation of a person's feelings or emotions in response to persons or events

Anergy or anergia    Fatigue and decreased energy that are characteristic symptoms of depression

Anhedonia    Inability to experience pleasure

Bereavement    The state of loss; a natural process rather than a mental illness

Bipolar disorders    Major mood disorders characterized by episodes of mania and depression

Circadian rhythms    Automatic internal physiologic patterns such as body temperature, sleep, and appetite that occur every 24 hours

Cyclothymic disorder    A chronic, fluctuating mood disturbance characterized by numerous periods of hypomania alternating with numerous periods of depression

Dysfunctional grieving    The failure of an individual to follow the course of normal grieving to a point of resolution

Dysthymic disorder    A condition of chronically depressed mood that occurs on a nearly daily basis for most of the day

Electroconvulsive therapy (ECT)    A treatment procedure that involves inducing a brief convulsion by passing an electric current through the brain; used in the treatment of mood disorders in persons resistant to other known therapies; sometimes used in other types of severely disordered thinking and behavior

Flight of ideas    The rapid and continuous succession of accelerated and overly productive responses to questions that seem related only by chance associations between one sentence fragment and another. Rhyming, clang associations, punning, and evidence of distractibility are often associated with flight of ideas.

Generalized seizure    Also called tonic-clonic seizure

Grandiosity    An exaggerated appraisal of one's worth, importance, power, knowledge, or identity; may assume delusional proportions

Grief    A multifaceted reaction to loss with emotional, physical, cognitive, behavioral, social, spiritual, and philosophical components

Hypersomnia    Excessive sleep of abnormal depth and/or duration

Hypomania    A distinct period during which there is an abnormal and persistently elevated, expansive, or irritable mood somewhat less intense than in mania and lasting at least 4 days

Insomnia    The chronic inability to get to sleep or to remain asleep during the usual sleep period

Major depressive disorder    A period of at least 2 weeks during which there is either depressed mood or the loss of interest or pleasure in nearly all activities

Major depressive episode    A change in several aspects of a person's life and emotional state that persists for at least 14 days

Mania    A period of abnormal mood lasting at least 1 week characterized by persistently elevated, expansive, or irritable mood accompanied by at least three additional symptoms, such as inflated self-esteem or grandiosity, decreased need for sleep, pressured speech, flight of ideas, and others

monoamine oxidase inhibitors (MAOIs)    A group of drugs used primarily in the treatment of depression

Postpartum mood episode    A mood disorder with postpartum onset

Psychomotor retardation    Noticeable slowing of thinking, speech, and body movements seen in depression

Relapse    Partial or complete return of symptoms, however brief or extended, after a period of stability

Seasonal affective disorder (SAD)    A major depressive episode that follows a seasonal pattern; usually occurs in winter months

Selective serotonin reuptake inhibitors (SSRIs)    A class of antidepressant drugs that have fewer disturbing side effects than tricyclic antidepressants

Serotonin and norepinephrine reuptake inhibitors (SNRI)    A class of antidepressants that inhibits the reuptake of both the neurotransmitters serotonin and norepinephrine

Tricyclic antidepressants (TCAs)    A group of antidepressant drugs named for their three-ringed structure; used in the treatment of depression, insomnia, and eating disorders

Tyramine    An amino acid

Vegetative symptoms    Changes in physiological functioning, such as appetite, sleep patterns, and elimination patterns; experienced during depression

Chapter 23

Ambivalence    Having two conflicting desires at the same time, such as the desire to live and to die

Chronic self-destructive behavior    Behavior that harms the self, is habitual, and generally poses a low level of lethality; may include smoking, gambling, using drugs, self-mutilation

Cluster suicide    Any excessive number of suicides occurring in close temporal or geographic proximity to each other

Lethality assessment    An attempt to predict the likelihood of suicide

Psychological autopsy    A review of the circumstances and events that preceded an individual's completed suicide

Self-destructive behaviors    Maladaptive measures a person uses to restore inner equilibrium when overwhelmed or unable to cope with stressful life events

Self-mutilation    Injuring oneself physically by cutting, burning, pulling out hair, biting fingernails into the cuticle to deal with anxiety and stress

Suicidal ideation    Having thoughts of harming or killing oneself

Suicide    The willful act of ending one's own life

Suicide attempt    A desperate call for help involving different levels of risk. The attempt may be planned to avoid serious injury, or it may be one in which the outcome depends upon the circumstances and is not under the individual's control.

Suicide precautions    A set of protocols or guidelines for observing and monitoring client behavior

Suicide threat    A threat that is more serious than a casual statement of suicidal intent and that is accompanied by other behavior changes that may include mood swings, temper outbursts, a decline in school of work performance, personality changes, sudden or gradual withdrawal from friends, and other significant changes in attitude

Chapter 34

Anticipatory guidance    Providing assistance in anticipation of the potential for crisis, thus averting it

Crisis    An acute, time-limited state of disequilibrium resulting from situational, developmental, or societal sources of stress

Crisis intervention    A conceptual framework for intervention that calls for short-term, action-oriented assistance focused on problem-solving, with a goal of restoring the individual's equilibrium

Critical incident stress debriefing    Form of group crisis intervention consisting of a debriefing process that allows individuals affected by a traumatic event to share their thoughts and feelings in a safe and controlled environment

Maturational crisis    A crisis that involves life cycle changes or normal transitions of human development

Resilience    The ability not only to survive and bounce back from difficult and traumatic experiences, but also to continue to grow and develop emotionally and psychologically

Situational crisis    A crisis that originates from one of three sources: material or environmental (fire or natural disaster); personal or physical (heart attack, diagnosis of fatal illness, bodily disfigurement); and interpersonal or social (death of a loved one or divorce)

Vicarious traumatization    A condition in which psychological aftereffects are experienced by those who assist victims of traumatic events. Also known as secondary trauma response.

